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“An Analytical Study for Measuring the Extent of Applying Total
Quality Management Standards in Governmental and private Hospitals
in Sudan: A Case Study of Gezira State, Sudan (2018)”

Abstract

It is no doubt that the application of the principles of the total quality management can reinforce the
level of treatment services that should meet the needs and expectations of patients, weather at the local
or regional level. This study aimed to identify the extent to which the administrations of governmental
and private hospitals are committed with the application of the standards of total quality management
and extent of satisfaction of patients in these hospitals with the level of services provided for them.
The study adopted the descriptive analytical methodology by selecting a purposive sample for three
categories related to total quality management in hospitals. These are (150) assistant health staff these
hospitals. A questionnaire was designed and distributed to them. Data were analyzed using the
Statistical Packages for Social Sciences (SPSS) program. The most important results revealed: there is
no application of total quality management standards in the state hospitals at all levels. From the
viewpoints of targeted categories, the medical services generally provided by these hospitals are less
than the required level and do not get the patients' satisfaction, not even the providers of these services
from the health staff and not the administration of these hospitals. Based on the results arrived at by
the study, several recommendations were presented that would improve the quality of health services
provided by hospitals.
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